Inbox Messages T

Hi there, I'm wondering if you can

Transform website visitors e
into real customers with Py
the power of Al

Capture customer contact information through an Al-
powered web chat that lives on your website. Let an Al
Receptionist answer questions and capture contact
information while you are running your business.

Think of Al as your employee. This Al-powered system acts
as an extension of your team, handling a wide range of
inquiries with unmatched efficiency.

Unifiy conversations across multiple channels, automates . Empower your business
your responses to customers, and seamlessly integrates with Al-powered customer

their contact information into your CRM. engagement and support

Al and automations working together
under your brand:

Inbox Messages

* Capture contact details: Never miss a potential

customer with 24/7 Al-powered chat that instantly
captures valuable contextual and contact information
right on your website.

Hi, just loaking at your website here... curious if the 2021
BWM X5 is still available? If so, could | schedule a test drive!

* Deliver personalized engagement with customers: =
Provide instant, branded service through your Al- . Atest would be reat. Thanks! +

powered Web Chat improving engagement with current B +
and potential customers.

The nation’s leader in pre-owned

Welcome, how can we help? perfor[nance vehicles Send via Web Chat -

-
* Streamline operations: Manage all customer i
communication from one centralized platform,

simplifying workflows and boosting productivity.

Send

Hi, just looking at your website here...
curious if the 2021 BWM X5 is still
available? Could | schedule a test drive?

Partnering with Al is no longer an option for small
businesses. It's the future of customer communication and O
management.

By automating routine tasks and unifying conversations
across channels, Inbox empowers you to focus on what
matters most. Equip yourself for the future of customer
engagement with Inbox.
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Unlock the power of Inbox: Essential features and
capabilities for next-level customer communication

Feature

24/7 Al-Powered Chat

Capabilities

Instantly capture, qualify and
engage with potential customers
through Al-chat

Details

Ensures you never miss a
potential customer capturing
inquiries round-the-clock.

Personalized Support

Deliver instant, tailored
responses

Al chatbot provides personalized
interactions, enhancing customer
satisfaction by addressing
inquiries with context-specific
information.

Automated Task Management

Streamline routine tasks like
bookings and FAQs

Frees up your time by
automating tasks, allowing
you to focus on more critical
activities.

Unified Communication Hub

Centralize all customer
communications

Manage conversations from
multiple channels in one platform,
simplifying workflows and ensuring
no message is missed.

CRM Integration

Seamlessly integrate customer
data in one place.

Automatically syncs captured
customers data and interactions
with your CRM allowing for a
smooth and organized customer
management process.

Boost Team Efficiency

Enhance productivity by reducing
manual workloads

Automation reduces the burden
of repetitive tasks, enabling your
team to focus on higher-value
work and strategic initiatives.

Relationship Building Tools

Strengthen customer
relationships through prompt
responses

Inbox is powered by your
branded data which means that
all interactions with customers
look and sound like you.

Customizable Workflows

Tailor the Al to your specific
business needs.

Discover how Inbox elevates customer
communication and boosts productivity

Easily customize the Al
responses and workflows to
match your business goals
and customers interaction
strategeies.

Ready to revolutionize your customer communication? Start leveraging the power of Al today
with Inbox. Transform how you communicate with customers, automate tasks and strength

customer relationships.
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